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CLIENT LOGO ascentium

Login Notes

URL for site and site brand are still TBD. Candidate names include:
e CLIENT NAME Share

CLIENT LOGO e CLIENT NAME Mine

See CLIENT NAMEDealers.com for examples of messaging.

Access your account
Username:
| |

Password:

| |
Remember me

Forgot your password? | Terms of use

Renewal Options

Confidential April 16, 2007
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Notes

ascentium

CLIENT LOGO
Home
Log out | Account Settings | Help
CLIENT LOGO O items in your
Shopping Cart
Total: $0.00
J Home U Ordering U Account History U Service & Support ‘

Find: | Anything v| |

| (_ce ]

News

December 01, 2006

Headline text
December 01, 2006

Headline text
December 01, 2006

Headline text
December 01, 2006

Headline text
December 01, 2006

E|

Description text lorem ipsum cu mei doctus voluptatibus, quando probatus mel. »

Description text lorem ipsum cu mei doctus voluptatibus, quando probatus mel. »

Description text lorem ipsum cu mei doctus voluptatibus, quando probatus mel. »

Description text lorem ipsum cu mei doctus voluptatibus, quando probatus mel. »

Description text lorem ipsum cu mei doctus voluptatibus, quando probatus mel. »

Links

ink Titl

ink Titl

ink Titl

ink Titl

E|

Description text lorem ipsum cu mei doctus voluptatibus, quando probatus mel.

Description text lorem ipsum cu mei doctus voluptatibus, quando probatus mel.

Description text lorem ipsum cu mei doctus voluptatibus, quando probatus mel.

Description text lorem ipsum cu mei doctus voluptatibus, quando probatus mel.

Description text lorem ipsum cu mei doctus voluptatibus, quando probatus mel.

Contact Us

Main Address:

CLIENT NAME Service Parts
1001 Cherry Drive
Braselton, GA 30517

Parts Credit Department

Contact: Teresa Hardigree

Phone: 706-654-4288

Fax: 706-654-4207

Email: THardigree@CLIENT NAME.com

Service Parts Department

Phone: 800-553-7278

Fax: 800-825-6655

Email: mparts@CLIENT NAME.com

Technical Services Department
~ | Phone: 800-552-8324
Fax: 706-654-4299

Advanced Search
Credit limit $3,000,000.00
Balance billed $1,234,567.89
Released but not billed $87,654.32
Future orders $0.00
Total balance $1,543,210.98
Last payment (12/01/2006) $54,321.23
Past due amount $76,543.21
Available credit $1,567,890.12
Pending orders $0.00
Total credits $45,678.90

12/12/2006 15:46:32 PT
Date PO # Order # Amount
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
11/20/2006 A9876BC 1234567 $12,345.67
View All...

Content and features will not be displayed for users who do not have

permissions to view them.

"Find" drop-down options:
All
Service Parts
Models
Orders
Invoices

Default value of this drop-down box will be dependent on the page the

user is on:
Home: "All"

Ordering: "Service Parts" or "Models", depending on account type

Account History: "Orders"
Service & Support: "Service Parts"

Confidential
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CLIENT LOGO

CLIENT LOGO

Home U Ordering

Account History U

Service & Support

Log out | Account Settings | Help

O items in your
Shopping Cart

Total: $0.00

Advanced Search

Find:
All v

Keywords in Description Field, <list fields>
Model #: Year Introduced

All v

Service Part #:

PO #:

Order #:

Invoice #:

Date
All

Basic Search

Page Content

ascentium

Fields will not be displayed for users who do not have permissions to view the
values of those fields.

"Find" drop-down options:
All
Service Parts
Models
Orders
Invoices

Default value of this drop-down box will be dependent on the page the
user are on when they expand the Advanced Search form:
Home: "All"
Ordering: "Service Parts" or "Models", depending on account type
Account History: "Orders"
Service & Support: "Service Parts"

"Year Introduced" drop-down options:
All
2007
<list previous years supported>

"Date" drop-down options:
All
Last 24 hours
Last 7 days
Last 30 days
Last 90 days
Last 365 days
Custom date range

When "Custom date range" is selected, date selection drop-down boxes
appear:

Custom date range v from 10/01/2%; v| to |11/05/2006 v
006 X

< October »

MTWTFS
1 23 456
8 910 111213
1415 1617 1819 20
212223 24 252627
28293031 1 2 3

Today

S
31
7

Clicking Basic Search will replace the Advanced Search form with the Basic
Search bar.



CLIENT LOGO ascent|U| N
Log out | Account Settings | Help
CLIENT LOGO ot _ Contgnt_and feat_ures will not be displayed for users who do not have
ﬁ ftems in your permissions to view them.
Shopping Cart
Total: $0.00
, 5 , . , - Search results are grouped onto sub-tabs according to the type of result:
Home U Ordering U Account History U Service & Support ‘ Service Parts
Models
Find: | Anything v | | <query> Advanced Search Orders
Invoices

Home > Search: Service Parts matching "<query=>"
The number of results for each type is displayed next to the type name on
the tab.

Service Parts (9876) | \ Models (123) | \ Orders (1234) | \ Invoices (876) |

>
a
aQ
o
o
Q
o
2
~+
T
o
2
~+
B

Description Est. Price Details . .
P Tabs of result types will not be displayed for users who do not have

+Add 987654321 Service Part Name $43.21  Show details permissions to view them.

+Add 987654321 Service Part Name $43.21 Show details
Clicking on the "+Add" button on any page will cause the "how many"

+Add 987654321 Service Part Name $43.21 Show details popup to appear.

+Add 987654321 Service Part Name $43.21 Show details @ How many? X

(x units per package)

Quarisy [

+Add 987654321 Service Part Name $43.21 Show details

+Add 987654321 Service Part Name $43.21 Show details

+Add 987654321 Service Part Name $43.21 Show details
Quantity defaults to "1". After the user enters the quantity and clicks "Add

+Add 987654321 Service Part Name $43.21  Show details to Cart", the Shopping Cart status (number of items, estimated total)

updates to reflect their selection.
+Add 987654321 Service Part Name $43.21 Show details

Part # and Description text links are hyperlinked to the View Service Part

+Add 987654321 Service Part Name $43.21 Show details
page for the selected part.

+Add 987654321 Service Part Name $43.21 Show details

\ Clicking "Show details" link will expand the selected item without reloading

+Add 987654221  ~~=sica Part Name $43.21 Show details
the page.

+Add 987654321 Service Part Name $43.21 Show details
+Add 987654321 Service Part Name $43.21 Show details
+Add 987654321 Service Part Name $43.21 Show details
+Add 987654321 Service Part Name $43.21 Show details
+Add 987654321 Service Part Name $43.21 Show details
+Add 987654321 Service Part Name $43.21 Show details
+Add 987654321 Service Part Name $43.21 Show details

+Add 987654321 Service Part Name $43.21 Show details

+Add 987654321 Service Part Name $43.21 Show details




CLIENT LOGO

Search Results (show details)

Notes

ascentium

CLIENT LOGO

Home U

Ordering U

Account History U Service & Support ‘

Log out | Account Settings | Help

O items in your
Shopping Cart

Total: $0.00

Find: | Anything

v| | <query>

| (_ce ]

Advanced Search

Home > Search: Service Parts matching "<query=>"

\

Service Parts (9876)

Add to Cart Part#

+Add 987654321

+Add 987654321

+Add 987654321

+Add 987654321

+Add 987654321

+Add 987654321

+Add 987654321

+Add 987654221

+Add 987654321

+Add 987654321

+Add 987654321

+Add 987654321

+Add 987654321

+Add 987654321

+Add 987654321

+Add 987654321

+Add 987654321

Models (123) | \

Orders (1234) || Invoices (876)

Description

Service Part Name

Service Part Name

Description of part goes here lorem ipsum his at aeque aliquam hendrerit.

Available to order | 20 units/package

Model(s):

XX-73827 (1080p DLP HDTV)
XX-73831 (1080p DLP HDTV)
XX-73927 (1080p DLP HDTV)

10 more

Service Part Name
Service Part Name
Service Part Name
Service Part Name
Service Part Name

~

~=uira Part Name

Service Part Name

Service Part Name

Service Part Name

Service Part Name

Service Part Name

Service Part Name

Service Part Name

Service Part Name

Service Part Name

Est. Price Details

$43.21

$43.21

$43.21

$43.21

$43.21

$43.21

$43.21

$43.21

$43.21

$43.21

$43.21

$43.21

$43.21

$43.21

$43.21

$43.21

$43.21

Show details

Hide details

Show details

Show details

Show details

Show details

Show details

Show details

Show details

Show details

Show details

Show details

Show details

Show details

Show details

Show details

Show details

Availability Status values:
Available to order
Available to order after MM/DD/YYYY
Not available to order

The Model # text links are hyperlinked to the View Model page for the
selected item. The "[x] more" text link is hyperlinked to the Models sub-

tab on the View Service Part page for the selected service part.

Clicking "Hide details" link will collapse the selected item without reloading

the page.
Confidential April 16, 2007
CLIENT NAME page 7 of 36




CLIENT LOGO

Search Results (Models)

ascentium

Notes

Log out | Account Settings | Help
CLIENT LOGO E O items in your
Shopping Cart
Total: $0.00
j Home U Ordering U Account History U Service & Support ‘
Find: | Anything v| | <query> | [ Go ] Advanced Search

Home > Search: Models matching "<query="
/\, Service Parts (9876) | Models (123) | Orders (1234) | Invoices (876) |
Add to Cart Model # Description Est. Price Details
AB-54321 Model Name $5432.10 Show details
AB-54321  Model Name $5432.10  Show details

Date introduced: 2007

Description of model goes here lorem ipsum his at aeque aliquam hendrerit.

Available to Order

Frequently Ordered Parts:

290P116010 - REMOTE

491P175010 - LENS-FRESNEL 52"

915P020010 - LAMP (120W) (V26/ VK26)
AB-54321 Model Name $5432.10 Show details
AB-54321  Model Name $5432.10  Show details
AB-54321 Model Name $5432.10 Show details
AB-54321  Model Name $5432.10  Show details
AB-54321 Model Name $5432.10 Show details
AB-54321 todAal Nlame $5432.10 Show detail=
AB-54321 Model Name $5432.10 Show details
AB-54321  Model Name $5432.10  Show details
AB-54321 Model Name $5432.10 Show details
AB-54321  Model Name $5432.10  Show details
AB-54321 Model Name $5432.10 Show details
AB-54321  Model Name $5432.10  Show details
AB-54321 Model Name $5432.10 Show details
AB-54321  Model Name $5432.10  Show details
AB-54321 Model Name $5432.10 Show details

Availability Status values:
Available to order
Available to order after MM/DD/YYYY
Not available to order

The Model # text links are hyperlinked to the View Model page for the
selected item. The "[x] more" text link is hyperlinked to the Models sub-
tab on the View Service Part page for the selected service part.

Clicking "Hide details" link will collapse the selected item without reloading
the page.

Confidential April 16, 2007
CLIENT NAME page 8 of 36




CLIENT LOGO

CLIENT LOGO

Log out | Account Settings | Help

B

Home

U

Ordering

U Account History

U Service & Support ‘

O items in your

Shopping Cart
Total: $0.00

Find: | Anything

v| | <query>

| (_ce ]

Advanced Search

Home > Search: Orders matching "<query=>"

Service Parts (9876)

Models (123)

Filter by date: | All

Re-order

Re-order

Re-order

Re-order

Re-order

Re-order

Re-order

Re-order

Re-order

Re-order

Re-order

Re-order

DERRERRERE

Re-order

v|
Date PO # Order #
12/01/2006 A9876BC 1234567
12/01/2006 A9876BC 1234567
Related Invoices
Date Invoice #
12/15/2006 91827364
12/15/2006 91827364
12/15/2006 91827364
Items ordered
Part/Model # Description
XX-73827 Model Name
1234567890 Part Name
1234567890 Part Name
1234567890 Part Name
1234567890 Part Name
1234567890 Part Name
1234567890 Part Name
1234567890 Part Name
1234567890 Part Name
1234567890 Part Name
12/01/2006 A9876BC 1234567
12/01/2006 A9876BC 1234567
12/01/2006 A9876BC 1234567
12/01/2006 A9876BC 1234567
12/01/2006 A9876BC 1234567
12/01/2006 A9876BC 1234567
12/01/2006 A9876BC 1234567
12/01/20ne teezcno 1234567
12/01/2006 A9876BC 1234567
12/01/2006 A9876BC 1234567

H Orders (1234) H

Invoices (876)

Amount

$12,345.67

$12,345.67

Amt
$12,345
$12,345
$12,345

Qty
11
2
3
5
8
13
21
3
4
5

$12,345.67
$12,345.67
$12,345.67
$12,345.67
$12,345.67
$12,345.67
$12,345.67

$12,345.67

$12,345.6¢

$12,345.67

Status

Open

Open

Open
Open
Open
Open
Open
Shipment pending
Shipment pending

Shipment pending

Closed

Closed

Details

Show details

Show details

Show details

Show details

Show details

Show details

Show details

Show details

Show details

Show detaile

Show details

Show details

ascentium

Content and features will not be displayed for users who do not have
permissions to view them.

"Filter by date" drop-down options:
All
Last 24 hours
Last 7 days
Last 30 days
Last 90 days
Last 365 days
Custom date range

When "Custom date range" is selected, date selection drop-down boxes
appear:

Filter by date: | Custom date range v| from | 10/01/2%)6 v| to | 11/05/2006 v
006 X

] October »

MTWTFS
1 23 456
8 910 111213
1415 1617 1819 20
212223 24 252627
28293031 1 2 3

Today

S
31
7

The "Re-order" button copies the item list, quantities, and shipping
information (if not already specified) to the shopping cart.

The PO # and Order # text links are hyperlinked to the View Order page
for the selected item.

The Invoice # text links are hyperlinked to the View Invoice page for the
selected item. The Model # and Item # text links are hyperlinked to the
View Model or View Service Part pages for the selected items.

Order Status values:
Open
Shipment Pending
Closed



CLIENT LOGO

Search Results (Invoices)

Log out | Account Settings | Help
CLIENT LOGO O items in your
Shopping Cart
Total: $0.00
j Home U Ordering Account History U Service & Support ‘

Find: |Anything v || <query> [ co | Advanced Search
Home > Search: Invoices matching "<query=>"
\/ Service Parts (9876) || Models (123) \ \ Orders (1234) | \ Invoices (876) |
Filter by date: | All v|
Date Invoice # Amount Status Details
12/01/2006 91827364 $12,345.67 Open Show details
11/01/2006 91827363 $12,345.67 Open Hide details

Payment Terms: 90 days

Related Orders:

Date PO# Order # Amt

12/15/2006 A9876BC 1234567 $12,345

12/15/2006 A9876BC 1234567 $12,345

12/15/2006 A9876BC 1234567 $12,345

12/15/2006 A9876BC 1234567 $12,345

12/15/2006 A9876BC 1234567 $12,345
10/01/2006 91827362 $12,345.67 Paid 11/15/2006 Show details
09/01/2006 91827361 $12,345.67 Paid 10/15/2006 Show details
08/01/2006 91827360 $12,345.67 Paid 09/15/2006 Show details
07/01/2006 91827359 $12,345.67 Paid 08/15/2006 Show details
06/01/2006 91827358 $12,345.67 Paid 07/15/2006 Show details
05/01/2006 91827357 $12,345.67 Paid 06/15/2006 Show details
04/01/2006 91827356 $12,345.67 Paid 05/15/2006 Show details
03/01/2006 91827355 $12,345.67 Paid 04/15/2006 Show details
02/01/2006 91827354 $12,345.67 Paid 03/15/2006 Show details
01/01/2006 91827353 $12,345.67 Paid 02/15/2006 Show details
12/01/2005 91827352 $12,345.67 Paid 01/15/2006 Show details
11/01/2005 91R27~° ®19 245 7 Paid 12/15/2005 Show detaile
03/01/2004 91827328 $12,345.67 Paid 04/15/2004 Show details
02/01/2004 91827327 $12,345.67 Paid 03/15/2004 Show details

<< <1234561789=>=2>=2>

Notes

ascentium

"Filter by date" drop-down options:
All
Last 24 hours
Last 7 days
Last 30 days
Last 90 days
Last 365 days
Custom date range

When "Custom date range" is selected, date selection drop-down boxes

appear:

Filter by date: | Custom date range

v| from | 10/01/2Q06

v| to |11/05/2006 v

006

X

4 October

4

SMTWTFS
311 23 456
7 8 910111213
1415 1617 1819 20
212223 24 252627
28293031 1 2 3

Today

The Invoice # text links are hyperlinked to the View Invoice page for the

selected item.

The PO # and Order # text links are hyperlinked to the View Order page

for the selected item.

Invoice Status values:
Open
Paid MM/DD/YYYY

Confidential
CLIENT NAME

April 16, 2007
page 10 of 36




CLIENT LOGO

CLIENT LOGO

Home

Ordering U

Account History U Service & Support

Log out | Account Settings | Help

O items in your
Shopping Cart

Total: $0.00

Find: | Anything v

Advanced Search

<< Return to <Previous Screen Name>

242D525010: CABLE-DIGITAL AUDIO

Description of part goes here lorem ipsum his at aeque aliquam hendrerit.
Available to order | 20 units/package

J Recent Orders H

Date
11/20/2006
11/03/2006
10/31/2006
10/19/2006
10/09/2006
View All...

Models

H Documentation |

Add to cart

Recent Orders of this service part:

Filter by date: |7 days v

PO # Order # Invoice #s Amount
G803MI 91739310 1200417066, 1200417067 6,543.20
E794NH 91739299 1200417062, 1200417063, 1200417064 1,234.50
C7550G 91739287 1200417053, 1200417054, 1200417055 4,321.90
B706PF 91739275 1200417045 543.20
A657QE 91739263 1200417023, 1200417024 78,901.20

Re-order
Re-order
Re-order
Re-order
Re-order

Re-order?

ascentium

Content and features will not be displayed for users who do not have
permissions to view them.

The "Return to <Previous Screen Name=" text link is hyperlinked to the
page the user came from to reach the View Service Part page.

Clicking on the "Add to cart" button will cause the "how many" popup to
appear.

@ How many? X

(x units per package)

Quarity [

Quantity defaults to "1". After the user enters the quantity and clicks "Add
to Cart", the Shopping Cart status (number of items, estimated total)
updates to reflect their selection.

PO #, Order #, and Invoice # text links are hyperlinked to the respective
View Order and View Invoice pages.

"Filter by date" drop-down options:
All
Last 24 hours
Last 7 days
Last 30 days
Last 90 days
Last 365 days
Custom date range

When "Custom date range" is selected, date selection drop-down boxes
appear, as on the Search Results (Orders) page.

"Re-order" links copy the item list, quantities, and shipping information (if
not already specified) of the selected order to the shopping cart.



CLIENT LOGO

View Service Part (Models)

CLIENT LOGO

Log out | Account Settings | Help

J Home U Ordering U

Account History U Service & Support l

O items in your

Shopping Cart
Total: $0.00

Find: | Anything v| |

| (_ce ]

Advanced Search

<< Return to <Previous Screen Name>

242D525010: CABLE-DIGITAL AUDIO

Description of part goes here lorem ipsum his at aeque aliquam hendrerit. Add to cart

Available to order | 20 units/package

| RecentOrders | Models | Documentation

p

Models containing this service part:

XX-52327 52" DLP Monitor

XX-52525 52" DLP HDTV

XX-52526 52" ENTRY LEVEL LCD PROJECTION TV
XX-52527 52" LCD PROJECTION MD HDTV
XX-52528 52" STEP UP LCD PROJECTION MD HDTV
XX-52531 52" LCD PROJECTION MD HDTV
XX-52627 52" DLP MD HDTV

XX-52628 52" STEP UP DLP MD HDTV

XX-52631 52" DLP TV

XX-52725 52" DLP STEP HDTV

XX-52825 52" HDTV HIGH END MICRODISPLAY
XX-52825G 52" DLP HDTV HIGH END

XX-57731 57" DLP TV

XX-57732 57" STEP UP DLP TV

XX-57831 57" IMAGE DLP HDTV

XX-62327 62" DLP Monitor

XX-62525 62" DLP HDTV

XX-62526 62" ENTRY LEVEL LCD MD HDTV
XX-62527 62" LCD PROJECTION MD HDTV
XX-62528 62" STEP UP LCD PROJECTION MD HDTV
XX-62530 62" LCD TV

XX-62531 62" LCD PROJECTION MD HDTV
XX-62627 62" DLP MD HDTV

XX-62628 62" STEP UP DLP MD HDTV
XX-62725 62" DLP STEP HDTV

XX-62825 62" HDTV HIGH END MICRODISPLAY
XX-62825G 62" DLP HDTV HIGH END
XX-62827 62" IMAGE DLP HDTV

XX-62927 62" IMAGE PLUS DLP HDTV
XX-65000 65" 16:9 DLP HD Upgradeable PTV
XX-65100 65" 16:9 DLP HD Upgradeable PTV
XX-65731 65" DLP TV

XX-65732 65" STEP UP DLP TV

XX-65831 65" IMAGE DLP PTV

XX-73727 73" DLP HDTV

XX-73732 73" DLP HDTV

XX-73827 73" IMAGE DLP HDTV

XX-73831 73" IMAGE DLP HDTV

XX-73927 73" IMAGE PLUS DLP HDTV
XX-Y57 57" DLP HDTV

XX-Y65 65" DLP TV

Notes

ascentium

Model # text links are hyperlinked to the respective View Model pages.

Confidential
CLIENT NAME
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CLIENT LOGO

View Service Part (Specifications)

CLIENT LOGO

Log out | Account Settings | Help

J Home U Ordering U Account History U Service & Support l

O items in your

Shopping Cart
Total: $0.00

Find: |Anything v|| |[ Go ]

Advanced Search

<< Return to <Previous Screen Name>

242D525010: CABLE-DIGITAL AUDIO
Description of part goes here lorem ipsum his at aeque aliquam hendrerit.
Available to order | 20 units/package

[ Recent Orders 1 [ Models 1 [ Documentation \

Add to cart

-

Warranty Documentation

Warranty Policy Update, December 2005

DLP™ & LCD Service Notice, August 2005

DLP™ Service Notice, May 2005

DLP™ Service Notice, July 2004 (Updated May 2005)

ik ik ik id

Service Manuals

XX-52327 52" DLP Monitor, p. 15

XX-52525 52" DLP HDTV, p. 15

XX-52526 52" ENTRY LEVEL LCD PROJECTION TV, p. 15
XX-52527 52" LCD PROJECTION MD HDTV, p. 15
XX-52528 52" STEP UP LCD PROJECTION MD HDTV, p. 15
XX-52531 52" LCD PROJECTION MD HDTV, p. 15
XX-52627 52" DLP MD HDTV, p. 15

XX-52628 52" STEP UP DLP MD HDTV, p. 15

XX-52631 52" DLP TV, p. 15

XX-52725 52" DLP STEP HDTV, p. 15

XX-52825 52" HDTV HIGH END MICRODISPLAY, p. 15
XX-52825G 52" DLP HDTV HIGH END, p. 15

XX-57731 57" DLP TV, p. 15

XX-57732 57" STEP UP DLP TV, p. 15

XX-57831 57" IMAGE DLP HDTV, p. 15

XX-62327 62" DLP Monitor, p. 15

XX-62525 62" DLP HDTV, p. 15

XX-62526 62" ENTRY LEVEL LCD MD HDTV, p. 15

DR S % R % 08 R S R R R P R P R

Service Bulletins

Title of service bulletin

Lorem ipsum ad vel epicurei

Salutandi percipitur sea tation reprehendunt ut
Nam ubique verear eu

Pro ei eirmod iracundia

Ea nam fabulas nostrum dignissim

% S = PSP P

ascentium

Notes

Documentation references denote which pages within a service manual
mention the selected service part.

Confidential April 16, 2007
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CLIENT LOGO

CLIENT LOGO

Home U

Ordering

Account History

U' Service & Support ‘

Log out | Account Settings | Help

O items in your
Shopping Cart

Total: $0.00

Find: | Anything v

Advanced Search

<< Return to <Previous Screen Name>

Product
Photo

ET#. Spec Sheet
/.5 (500 kB)

ui#. Owner's Guide
/o3 (12 MB)

ui#. Service Manual

/i (12 MB)

Marketing
Resources

XX-52627: 1080p DLP HDTV
Year Introduced: 2006
Description of model goes here lorem ipsum his at aeque aliguam hendrerit.
Available to Order

J Recent Orders H

Service Parts

\{ Specifications |

Add to cart

Recent Orders of this model:

Date
11/20/2006
11/03/2006
10/31/2006
10/19/2006
10/09/2006
View All...

PO #
G803MI

Order #
91739310

Filter by date: |7 days v

Invoice #s

1200417066,

1200417067

E794NH

91739299

1200417062,

1200417063, 1200417064

C7550G

91739287

1200417053,

1200417054, 1200417055

B706PFE

91739275

1200417045

AG57QE

91739263

1200417023,

1200417024

Amount
6,543.20
1,234.50
4,321.90
543.20
78,901.20

Re-order?

Re-order
Re-order
Re-order
Re-order
Re-order

ascentium

Content and features will not be displayed for users who do not have
permissions to view them.

The "Return to <Previous Screen Name=>" text link is hyperlinked to the
page the user came from to reach the View Model page.

Clicking on the "Add to cart” button will cause the "how many" popup to
appear.

@ How many? X

(X units per package)

Quanisy [

Quantity defaults to "1". After the user enters the quantity and clicks "Add
to Cart", the Shopping Cart status (number of items, estimated total)
updates to reflect their selection.

PO #, Order #, and Invoice # text links are hyperlinked to the respective
View Order and View Invoice pages.

"Filter by date" drop-down options:
All
Last 24 hours
Last 7 days
Last 30 days
Last 90 days
Last 365 days
Custom date range

When "Custom date range" is selected, date selection drop-down boxes
appear, as on the Search Results (Orders) page.

"Re-order"” links copy the item list, quantities, and shipping information (if
not already specified) of the selected order to the shopping cart.

"Marketing Resources" text link is hyperlinked to the related page in the
CLIENT NAMEdealers.com site.



CLIENT LOGO

View Model (Service Parts)

CLIENT LOGO

J Home

|

Ordering U

Account History U Service & Support l

Log out | Account Settings | Help

O items in your

Shopping Cart
Total: $0.00

Notes

ascentium

Find: | Anything

v!|

| (_ce ]

Advanced Search

Product
Photo

l% Spec Sheet
/5 (500 kB)

l% Owner's Guide
/5 (12 MB)

l% Service Manual
/5 (12 MB)

@ Marketing
Resources

<< Return to <Previous Screen Name>

XX-52627: 1080p DLP HDTV
Year Introduced: 2006
Description of model goes here lorem ipsum his at aeque aliqguam hendrerit.
Available to Order

[

Recent Orders 1 [ Service Parts \ [ Specifications

-

987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name

TTTom4991 Part Name

98/b5454x 1 v w .

987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name

Add to cart

987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name

987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name
987654321 Part Name

Service Part # text links are hyperlinked to the respective View Service

Part pages.
Confidential April 16, 2007
CLIENT NAME page 15 of 36




CLIENT LOGO

View Model (Specifications)

Log out | Account Settings | Help
CLIENT LOGO O items in your
Shopping Cart
Total: $0.00
j Home U Ordering U Account History U Service & Support ‘
Find: |Anything V| | [ co | Advanced Search

<< Return to <Previous Screen Name>

Product
Photo

ET#. Spec Sheet
/5 (500 kB

EE#®. Owner's Guide
/5 (12 MB

ui#. Service Manual
/= (12.MB

Marketing
Resources

XX-52627: 1080p DLP HDTV

Year Introduced: 2006

Description of model goes here lorem ipsum his at aeque aliguam hendrerit.
Available to Order

) \ Recent Orders H Service Parts H Specifications \

Add to cart

Specifications

Year: 2005

Chassis: V29

Dimensions: 34" H x 49.6" W x 18.6" D

Features: 627 Series 1080p DLP HDTV XX-52627 XX-62627

Digital Cable Ready HDTV with CableCARD Slot

1080p DLP Light Engine

Dark Detailer

Plush1080p

PerfectColor

2 HDMI Inputs

3 Component Inputs

IEEE 1394

Multi-Format Memory Card Reader

All-Digital Audio Output

TV Guide On Screen

NetCommand 5.0

Fully Iluminated Remote Control

Optical System
Light Engine Proprietary DLP Light Engine
Pixel Resolution (horizontal x vertical*) 1920 x 1080
Color Wheel 6-Segment (10,800 RPM)
Lamp Power 120W
Dark Detailer
Screen Protective Shield -No

Video Performance
Video Format Conversion Plush1080p
PerfectColor
Video Noise Reduction

Picture Format Modes (4:3 sources, including anamorphic DVDs) -6

Dirtuire Format Modes (16:9 sources) -2

Model XX-52627 . S
Screen Size 52" 62"
Aspect Ratio 16:9(widescreen) 16:9(widescreen)
Height 34" 40.5"
Width 49.6" 58.3"
Depth 18.6" 20.3"
Hght On Base 51.9" 58.4"
Weight 121lbs 133lbs
Power 295W 295W

ascentium

Notes
Confidential April 16, 2007
CLIENT NAME page 16 of 36




CLIENT LOGO

View Order (Shipment Pending)

ascentium

Notes

CLIENT LOGO

Log out | Account Settings | Help

B

j Home

U Ordering U Account History U Service & Support ‘

O items in your

Shopping Cart
Total: $0.00

Find: | Anything

v|| | (_ce ]

Advanced Search

<< Return to <Previous Screen Name>

PO #:
Order #:

Date:
Status:
Invoices:

Status
Open

Closed

Estimated Total:

Items Ordered:

A654BC
11100654321
12/03/2006
Shipment Pending
$34,567.89

N/A

Bill of Lading # Model/Part # Description

Amount

XX-73827 1080p DLP HDTV) 8 30,012.80
Shipment Pending 1AB2345C6789012345
290P116010 Remote 20 400.00
242D525010 Cable-Digital Audio 5 25.00
1AB2345C6789012345
275P938010 IC-TA1340F CMOS 1 12.30
831D356010 PACKING-BAG (POLYETHYLENE) 1 0.45
592A032020 PLATE-REAR 1 6.70
852C324020 QUICK/REF WD52327/62327 1 8.90
103P500050 R-(1/20W 22J 10/5K) 1 12.30
109D151060 R-(1/4W 68-]J CARBON) 1 0.45
109P179010 R-CEMENT-PLATE (6.8-J) 'G' 1 6.70
103P496000 R-M (1/16W 30K-F) CHIP 1 8.90
287P111010 RELAY-POWER (LKS1AF-5V) 1 12.30
299P220020 SURGE-SUPPRESSOR ‘G' 1 0.45
436P021010 SW-MICRO (MXS00621NLBI) (LAMP/FILTER) 1 6.70
265P100020 VARISTOR-ERZV10D271CS 'G' 1 8.90
Est. Tax 3,210.00
Est. Shipping 700.25
Fees TBD
Est. Total* 34,567

*Excludes fees

Content and features will not be displayed for users who do not have
permissions to view them.

The "Return to <Previous Screen Name=>" text link is hyperlinked to the
page the user came from to reach the View Order page.

The "Re-order" button copies the item list, quantities, and shipping
information (if not already specified) of the selected order to the shopping
cart.

Shipment Status values:
Open
Shipment Pending
Closed

If status of shipment is "Shipment Pending"”, Bill of Lading # is hyperlinked
to shipment tracking URL for that shipment. If shipment is closed, no
hyperlink is made available.

PO #, Order #, and Invoice # text links are hyperlinked to the respective
View Order and View Invoice pages.

Confidential April 16, 2007
CLIENT NAME page 17 of 36




CLIENT LOGO

View Order (Closed)

Notes

ascentium

CLIENT LOGO

J Home U Ordering

U Account History

U Service & Support ‘

Log out | Account Settings | Help

B

O items in your

Shopping Cart
Total: $0.00

Find: | Anything v| |

| (_ce ]

Advanced Search

<< Return to <Previous Screen Name>

PO #: A654BC
Order #: 11100654321
Date: 12/03/2006
Status: Closed

Estimated Total: $34,567.89

Invoices: 1200417066, 1200417067, 1200417068

Items Ordered:

Bill of Lading #

Model/Part #

Description

Amount

Closed 1AB2345C6789012345
Closed 1AB2345C6789012345
Closed 1AB2345C6789012345

XX-73827

290P116010

242D525010

275P938010

831D356010

592A032020
852C324020
103P500050

109D151060

109P179010
103P496000
287P111010
299P220020
436P021010
265P100020

1080p DLP HDTV)

8 30,012.80

Remote 20 400.00
Cable-Digital Audio 5 25.00
IC-TA1340F CMOS 1 12.30
PACKING-BAG (POLYETHYLENE) 1 0.45
PLATE-REAR 1 6.70
QUICK/REF WD52327/62327 1 8.90
R-(1/20W 22J 10/5K) 1 12.30
R-(1/4W 68-J CARBON) 1 0.45
R-CEMENT-PLATE (6.8-J) 'G' 1 6.70
R-M (1/16W 30K-F) CHIP 1 8.90
RELAY-POWER (LKS1AF-5V) 1 12.30
SURGE-SUPPRESSOR 'G* 1 0.45
SW-MICRO (MXS00621NLBI) (LAMP/FILTER) 1 6.70
VARISTOR-ERZV10D271CS 'G' 1 8.90
Tax 3,210.00

Shipping 700.25

Fees 1024.56

Total 34,567

Invoice # text links are hyperlinked to the respective View Invoice pages.

Confidential

CLIENT NAME

April 16, 2007
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CLIENT LOGO

View Invoice

ascentium

Notes

CLIENT LOGO

Home

Y

Ordering

U Account History U Service & Support

Log out | Account Settings | Help

_ _ Content and features will not be displayed for users who do not have
@ 0 items in your permissions to view them.
Shopping Cart
Total: $0.00
The "Return to <Previous Screen Name=>" text link is hyperlinked to the

page the user came from to reach the View Order page.

Find: | Anything

v!|

| (_ce ]

Advanced Search

"Download PDF" link is hyperlinked to a PDF containing an image of the

<< Return to <Previous Screen Name>

Invoice #:

Date:

Payment terms:

Status:
Total:

1200417066

01/01/2007
90 days
Paid
$34,567.89

Related Orders:

Date

12/15/2006
12/15/2006
12/15/2006
12/15/2006
12/15/2006

PO# Order #
A9876BC 1234567
A9876BC 1234567
A9876BC 1234567
A9876BC 1234567
A9876BC 1234567

Items Ordered:

Closed

Bill of Lading #
1AB2345C6789012345

Amt
$1,234.56
$2,345.43

$450.98
$345.67
$654.32

Model/Part #

275P938010
831D356010
592A032020
852C324020
103P500050

109D151060

109P179010
103P496000
287P111010
299pP220020
436P021010
265P100020

Description

IC-TA1340F CMOS
PACKING-BAG (POLYETHYLENE)

PLATE-REAR

QUICK/REF WD52327/62327
R-(1/20W 22J 10/5K)

R-(1/4W 68-J CARBON)

R-CEMENT-PLATE (6.8-J) 'G'

R-M (1/16W 30K-F) CHIP

RELAY-POWER (LKS1AF-5V)
SURGE-SUPPRESSOR 'G'

SW-MICRO (MXS00621NLBI) (LAMP/FILTER)
VARISTOR-ERZV10D271CS 'G'

actual invoice.

EE#. Download PDF

PO # and Order # text links are hyperlinked to the respective View Order
/53 (500 kB)

and View Invoice pages.

Model # and Service Part # text links are hyperlinked to the respective
View Model and View Service Part pages.

Amount

12.30
0.45
6.70
8.90

12.30
0.45
6.70
8.90

12.30
0.45
6.70
8.90

RPRRRRPRRRRRRR

Tax 3,210.00

Freight Cost 0.00
Shipping 700.25
Fees 1024.56

Total 34,567

April 16, 2007
page 19 of 36
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CLIENT LOGO

Ordering - Shopping Cart

Log out | Account Settings | Help
CLIENT LOGO O items in your
Shopping Cart
Total: $0.00
j Home U Ordering U Account History U Service & Support ‘
Find: |Anything V| | [ co | Advanced Search

Ordering: Shopping Cart

J Shopping Cart U Open Orders U Closed Orders U

Customer Purchase Order #: | |

Items in Your Order

Part/Model # Description
27323712641 Lorem ipsum dolor set (x units/package)
86453453222 Ut porttitor aliguam ante (x units/package)
80679546722 Maecenas dolor magna pulvinar (x units/package)

Add a blank row

Recent Activity

Estimated Total: $64.99

Quantity Unit Price
$31.99
0 $1.00
$5.00

LUOUUUOOUUEEE]

Subtotal: $31.99
Estimated Shipping: $10.00
Estimated Tax: $23.00

Estimated Total: $64.99

(recalculate)

Extended Price
$31.99 | Remove
$20.00 | Remove

$15.00 | Remove

(recalculate)

[ Return to <Previous Screen>

] [ Continue to Shipping

ascentium

Notes

Content and features will not be displayed for users who do not have
permissions to view them.

Clicking the “recalculate” link will update all price totals to reflect any alterations
to the quantities. Ideally, price totals will update automatically when quantities
are altered. If this is technically possible, there is no need for the “recalculate”
links.

The blank rows allow the user to add items directly to the cart via inputting a
model/part number. Once a model/part number has been added, the system
should query the database for that model/part and populate the remaining fields
in the row. The “quantity” field should default to “1” during this population.

Only 10 blank rows will be displayed during a users shopping cart session. If a

user fill sup all 10 rows, the can click the “add another row” link, which will add
a blank row to the bottom of the stack for each click of “add another row”. The
“add another row” row will remain beneath all added rows.

Clicking the “remove” link will cause a confirmation popup to appear as follows:

Remoyve ltem form Cart

'E Are you sure you want to remove this item from
(] your shopping cart?

Remove ltem ] [ Cancel ]

If the user clicks the “Remove” button in the confirmation popup, the item will
be removed from the shopping cart.

Clicking a part/model # link will take the user to the appropriate “view model” or
“view service part” page for that specific model or part.

Confidential April 16, 2007
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CLIENT LOGO

CLIENT LOGO

Log out | Account Settings | Help

O items in your
Shopping Cart

Total: $0.00

Home U Ordering

Account History U Service & Support ‘

Find:

Anything v

Advanced Search

Ordering: Shopping Cart > Shipping

J Shopping Cart U Open Orders U Closed Orders U Recent Activity
Customer Purchase Order #:
Ship to:
(® Existing Address | 1324 Summerland Drive, Chicago IL 60660 v
O New Address
Shipping Method:
O Fedex USA 2-4 day $15.00
(® UPS Ground $10.98
O Next Day Air $45.11
(O Fedex Saturday Overnight $32.04
O International Express $65.10
(O USPS International Priority ~ $12.30
O us Airmail $11.04
O Let CLIENT NAME decide TBD

[ Return to <Previous Screen> ] [ Continue to Review Order ]

ascentium

Content and features will not be displayed for users who do not have
permissions to view them.

When a user selects the “new address” option, the following occurs:

QO Existing Address
(® New Address Name:

Address:
City: State
*ZIP Code: -
Email:

Phone: - -

The shipping methods included are for wireframe purposes only. The actual
shipping methods should match what is available on the current system. Note:
the shipping methods should be in alphabetical order, A-Z. The only exception to
this order is “Let CLIENT NAME Decide”, which shall appear at the bottom of the
list.

If the user does not have permission to assign a new address, there is no “New
Address” option. Therefore, the “Ship To” section will appear as follows:

Existing Address | 1324 Summerland Drive, Chicago IL 60660 v

If shipping is pre-paid, the user will not have the ability to change the shipping
method. Therefore, the “Shipping Method” section will appear as follows:

Shipping Method: Pre-paid

If the shipment qualifies for freight rate — the “Shipping Method” section will
appear as follows:

Shipping Method:
Your order qualifies for freight shipping.

O Freight $3.00
O Fedex USA 2-4 day $15.00
(® UPS Ground $10.98
O Next Day Air $45.11
(O Fedex Saturday Overnight $32.04
O International Express $65.10
(O USPS International Priority ~ $12.30
O us Airmail $11.04
O Let CLIENT NAME decide TBD

Open Issue: Shipping information
assigned at time of invoicing (on
subsequent screen?



CLIENT LOGO

Ordering - Shopping Cart - Review Order

Log out | Account Settings | Help
CLIENT LOGO : .
24 items in your
Shopping Cart
Total: $64.99
j Home U Ordering U Account History U Service & Support ‘
Find: |Anything V| | [ co | Advanced Search

Ordering: Shopping Cart > Shipping > Review Order

J' Shopping Cart U Open Orders U Closed Orders U Recent Activity ‘

Your order has not yet been placed.

Customer Purchase Order #: | 123192361923612837612321 |

Items Ordered Total: $64.99 (recalculate)

Part # Description Quantity = Back Order = Core Charge = Unit Price = Extended Price = T/A Log Number

27323712641 | Lorem ipsum dolor set 0 $31.99 $31.99 $31.99 [ 12341234 Remove

#/Package: 1

Subs Flag: Cras sit amet velit eget diam egestas bibendum

Disclaimers: Pellentesque rhoncus erat sit amet sem. Fusce gravida nibh non lorem. Donec a nisi ut tortor nonummy.
Remarks: Curabitur sodales laoreet massa. Etiam massa tortor, ultricies id, gravida sit amet, cursus nec, augue.

86453453222 | Ut porttitor aliquam ante 0 $1.00 $1.00 $20.00 || 243654257 Remove

#/Package: 1

Subs Flag: Cras sit amet velit eget diam egestas bibendum

Disclaimers: Pellentesque rhoncus erat sit amet sem. Fusce gravida nibh non lorem. Donec a nisi ut tortor nonummy.
Remarks: Curabitur sodales laoreet massa. Etiam massa tortor, ultricies id, gravida sit amet, cursus nec, augue.

80679546722 Maecenas dolor magna pulvinar 0 $5.00 $5.00 $15.00 || 5674553673 Remove

#/Package: 1

Subs Flag: Cras sit amet velit eget diam egestas bibendum

Disclaimers: Pellentesque rhoncus erat sit amet sem. Fusce gravida nibh non lorem. Donec a nisi ut tortor nonummy.
Remarks: Curabitur sodales laoreet massa. Etiam massa tortor, ultricies id, gravida sit amet, cursus nec, augue.

Subtotal: $31.99
Shipping: $10.00
Tax: $23.00
Shipping Address: Brian Smith Total: $64.99 (recalculate)

1324 Summerland Drive
Chicago IL 60660

(edit)

Shipping Method: UPS Ground
(edit)

Customer Purchase

Order #: 342523512352345
(edit)

[ Return to <Previous Screen> ] [ Place this order ]

ascentium

Notes

Certain features will not be displayed for users who do not have permissions to view them.
“T/A Log Number” & “Back Order” columns will be hidden for FG accounts

Errors are handled on a per-item basis, and appear as follows:

86453453222 Ut porttitor aliquam ante 0 $1.00 $1.00

Error: Cras porta lacus ut risus. Cras sit amet velit eget diam egestas bibendum. Sed
facilisis, magna ut imperdiet tristique, ante dui luctus elit, eu feugiat turpis felis a sem.

#/Package: 1

Subs Flag: Cras sit amet velit eget diam egestas bibendum

Disclaimers: Pellentesque rhoncus erat sit amet sem. Fusce gravida nibh n
Remarks: Curabitur sodales laoreet massa. Etiam massa tortor, ultricie

Confidential April 16, 2007
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CLIENT LOGO ascentium

Ordering - Shopping Cart - Order Confirmation Notes

Log out | Account Settings | Help
CLIENT LOGO Certain features will not be displayed for users who do not have permissions to view them.

24 items in your
Shopping Cart

Total: $64.99

j Home U Ordering U Account History U Service & Support ‘

Find: | Anything v| | | [ Go ] Advanced Search

Ordering: Shopping Cart > Shipping > Review Order > Order Confirmation

J Shopping Cart U Open Orders U Closed Orders U Recent Activity ‘ 5 Print | Terms & Conditions | Start New Order

Thank you. Your order has been placed, and your order # is 234234.
Please reference this order number when contacting CLIENT NAME, 1-800-123-4567.

Customer Purchase Order #: | 123192361923612837612321 |

Items Ordered Total: $64.99
Part # Description Quantity | Back Order = Core Charge = Unit Price = Extended Price = T/A Log Number
27323712641 Lorem ipsum dolor set 1 0 $31.99 $31.99 $31.99 123123123

#/Package: 1

Subs Flag: Cras sit amet velit eget diam egestas bibendum

Disclaimers: Pellentesque rhoncus erat sit amet sem. Fusce gravida nibh non lorem. Donec a nisi ut tortor nonummy.
Remarks: Curabitur sodales laoreet massa. Etiam massa tortor, ultricies id, gravida sit amet, cursus nec, augue.

86453453222 Ut porttitor aliquam ante 20 0 $1.00 $1.00 $20.00 124124234

#/Package: 1

Subs Flag: Cras sit amet velit eget diam egestas bibendum

Disclaimers: Pellentesque rhoncus erat sit amet sem. Fusce gravida nibh non lorem. Donec a nisi ut tortor nonummy.
Remarks: Curabitur sodales laoreet massa. Etiam massa tortor, ultricies id, gravida sit amet, cursus nec, augue.

80679546722 Maecenas dolor magna pulvinar 3 0 $5.00 $5.00 $15.00 235235235

#/Package: 1

Subs Flag: Cras sit amet velit eget diam egestas bibendum

Disclaimers: Pellentesque rhoncus erat sit amet sem. Fusce gravida nibh non lorem. Donec a nisi ut tortor nonummy.
Remarks: Curabitur sodales laoreet massa. Etiam massa tortor, ultricies id, gravida sit amet, cursus nec, augue.

Subtotal: $31.99

Shipping: $10.00

Tax: $23.00

Shipping Address: Brian Smith Total: $64.99

1324 Summerland Drive

Chicago IL 60660
Shipping Method: UPS Ground
Customer Purchase
Order #: 342523512352345

& Print | Terms & Conditions | Start New Order Confidential April 16, 2007

CLIENT NAME page 23 of 36




CLIENT LOGO ascentium

Ordering - Open Orders Notes
Log out | Account Settings | Help
Certain features will not be displayed for users who do not have permissions to view them.
CLIENT LOGO O items in your
@ Shopping Cart
Total: $0.00 See annotation #1 on the “Search Results (Orders)" page for states of the “Filter by date”

, « ] - « dropdown
J Home U Ordering U Account History U Service & Support ‘

Clicking the “View All” link will display all results, unfiltered by any date or date range. It will
also change the “Filter by date” dropdown value to “All”. If this value is already “All", the
“View All” link will be hidden.

Find: | Anything v| | | [ Go ] Advanced Search

Home > Ordering: Open Orders

\/ Shopping Cart H Open Orders ‘ \ Closed Orders ‘ \ Recent Activity ‘

|
Filter by date:| 11/20/2006 v
Date Order # Invoice # PO # Amount (USD) Re-order?
11/20/2006 91739310 91739310 91739310 234.00 Re-order
11/20/2006 91739310 91739310 91739310 12312.00 Re-order
11/20/2006 91739310 91739310 91739310 131.00 Re-order
11/20/2006 91739310 91739310 91739310 421.00 Re-order
11/20/2006 91739310 91739310 91739310 34.00 Re-order
11/20/2006 91739310 91739310 91739310 12312.00 Re-order
11/20/2006 91739310 91739310 91739310 5.00 Re-order
11/20/2006 91739310 91739310 91739310 123.00 Re-order
11/20/2006 91739310 91739310 91739310 436.00 Re-order
11/20/2006 91739310 91739310 91739310 567.00 Re-order
View All...

Confidential April 16, 2007
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CLIENT LOGO

CLIENT LOGO

Home

U' Ordering

U' Account History

U'

Service & Support ‘

Log out | Account Settings | Help

O items in your
Shopping Cart

Total: $0.00

Find: | Anything

v!|

| (_ce ]

Advanced Search

Home > Ordering: Closed Orders

\' Shopping Cart

\\ \ Open Orders

Date
11/20/2006
11/19/2006
11/19/2006
11/19/2006
11/19/2006
11/19/2006
11/19/2006
11/19/2006
11/19/2006
11/19/2006
11/19/2006
11/19/2006
11/19/2006
11/19/2006
11/19/2006
11/19/2006
11/19/2006
11/19/2006
11/19/2006
11/19/2006
11/18/2006
11/18/2006
11/18/2006
11/18/2006
11/18/2006
11/18/2006
11/18/2006
11/18/2006
11/18/2006
11/18/2006
11/18/2006
11/18/2006
11/18/2006

Order #
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310

Invoice #

91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310

PO #

91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310
91739310

\\ \ Closed Orders U Recent Activity \

Amount (USD)
234.00
12312.00
131.00
421.00
34.00
12312.00
5.00
123.00
436.00
567.00
234.00
12312.00
131.00
421.00
34.00
12312.00
5.00
123.00
436.00
567.00
234.00
12312.00
131.00
421.00
34.00
12312.00
5.00
123.00
436.00
567.00
123.00
436.00
567.00

First Page <123 45 ... > Last Page

Filter by date:| All v

Re-order?
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order
Re-order

ascentium

Certain features will not be displayed for users who do not have permissions to view them.
See annotation #1 on the “Search Results (Orders)" page for states of the “Filter by date”
dropdown

When all results are displayed, only 50 items per page will be displayed, separated by
pagination.



CLIENT LOGO

Ordering - Recent Activity

CLIENT LOGO

ascentium

Notes

Log out | Account Settings | Help

O items in your
Shopping Cart

Total: $0.00

View All...

j Home U Ordering U Account History U Service & Support ‘
Find: | Anything V| | [ co | Advanced Search
Home > Ordering: Shopping Cart
\/ Shopping Cart ‘ \ Open Orders ‘ \ Closed Orders ‘ \ Recent Activity ‘
)
Filter by date:| 11/20/2006 v
Date Type Part/Model # Part/Model Name Orders including this part/model Order Again?
11/20/2006 Part 465456446 Lorem ipsum 91739310, 23423434, 81273864, ... (3_more) Add to cart
11/20/2006 Model 234523456 Dolor set 91739310, 23423434, 81273864, ... (3_more) Add to cart
11/20/2006 Model 675645763 Aasdf asdfsna 91739310, 23423434, 81273864, ... (3_more) Add to cart
11/20/2006 Part 568959999 Lorem Ipsum 91739310, 23423434, 81273864, ... (3_more) Add to cart
11/20/2006 Part 577867657 Qsergh asdfjbm 91739310, 23423434, 81273864, ... (3_more) Add to cart
11/20/2006 Part 346756568 A asdf vnsadfgn 91739310, 23423434, 81273864, ... (3_more) Add to cart
11/20/2006 Model 465456446 Eowe wer wa 91739310, 23423434, 81273864, ... (3. mare) Add to cart
11/20/2006 Model 456465465 Qqgwe asdz dfgw 91739310, 23423434, 81273864, ... (3_more) Add to cart
11/20/2006 Part 123123123 Pgweq asndfaa 91739310, 23423434, 81273864, ... (3. mare) Add to cart
11/20/2006 Model 213157678 Qadsfdsafasd as 91739310, 23423434, 81273864, ... (3_more) Add to cart

Certain features will not be displayed for users who do not have permissions to view them.

See annotation #1 on the “Search Results (Orders)" page for states of the “Filter by date”
dropdown

Clicking the “View All” link will display all results, unfiltered by any date or date range. It will
also change the “Filter by date” dropdown value to “All”. If this value is already “All”, the
“View All” link will be hidden.

Confidential April 16, 2007
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CLIENT LOGO

Account History

ascentium

Log out | Account Settings | Help
CLIENT LOGO @ O items in your
Shopping Cart
Total: $0.00
j Home U Ordering U Account History U Service & Support ‘
Find: | Anything v || [ o | Advanced Search
) J All \ \ Orders \ \ Invoices \ \ Payments U Credits \ 5 M\

Account Balance: $3,456,789.01 Filter by status: ‘ All items v| Filter by date:‘ Last 30 days v|
Date Type Item # For Status Amount Balance
MM/DD/YYYY  Invoice 1234567 MM/DD/YYYY-MM/DD/YYYY Open $123,456.78 $3,456,789.01
MM/DD/YYYY  Order A9876BC Open $123,456.78 $3,456,789.01
MM/DD/YYYY  Order A9876BC Shipment Pending $123,456.78 $3,456,789.01
MM/DD/YYYY  Order A9876BC Closed $123,456.78 $3,456,789.01
MM/DD/YYYY  Invoice 1234567 MM/DD/YYYY-MM/DD/YYYY Past Due $123,456.78 $3,456,789.01
MM/DD/YYYY  Order A9876BC Closed $123,456.78 $3,456,789.01
MM/DD/YYYY  Order A9876BC Closed $123,456.78 $3,456,789.01
MM/DD/YYYY  Order A9876BC Closed $123,456.78 $3,456,789.01
MM/DD/YYYY Payment  Check # 4321 Invoice 1234567 Pending Approval $123,456.78 $3,456,789.01
MM/DD/YYYY  Invoice 1234567 MM/DD/YYYY-MM/DD/YYYY Paid $123,456.78 $3,456,789.01
MM/DD/YYYY  Order A9876BC Closed $123,456.78 $3,456,789.01
MM/DD/YYYY  Order A9876BC Closed $123,456.78 $3,456,789.01
MM/DD/YYYY  Order A9876BC Closed $123,456.78 $3,456,789.01
MM/DD/YYYY Payment Check # 4321 Invoice 1234567 Received MM/DD/YYYY $123,456.78 $3,456,789.01
MM/DD/YYYY  Invoice 1234567 MM/DD/YYYY-MM/DD/YYYY Paid $123,456.78 $3,456,789.01
MM/DD/YYYY  Order A9876BC Closed $123,456.78 $3,456,789.01
MM/DD/YYYY  Order A9876BC Closed $123,456.78 $3,456,789.01
MM/DD/YYYY  Order A9876BC Closed $123,456.78 $3,456,789.01
MM/DD/YYYY  Order A9876BC Closed $123,456.78 $3,456,789.01
MM/DD/YYYY  Order A9876BC Closed $123,456.78 $3,456,789.01
MM/DD/YYYY  Order A9876BC Closed $123,456.78 $3,456,789.01
MM/DD/YYYY  Credit 123456789 Order A9876BC $123,456.78 $3,456,789.01
MM/DD/YYYY  Order A9876BC Closed $123,456.78 $3,456,789.01
MM/DD/YYYY  Order A9876BC Closed $123,456.78 $3,456,789.01
MM/DD/YYYY  Order A9876BC Closed $123,456.78 $3,456,789.01
MM/DD/YYYY  Order A9876BC Closed $123,456.78 $3,456,789.01
MM/ e A98 /oL Closed AT L —wyr0IUL
MM/DD/YYYY Payment  Check # 4321 Invoice 1234567 Recelveu wivirww/7YYYY $123,456.78 $3,456,789.01
MM/DD/YYYY  Invoice 1234567 MM/DD/YYYY-MM/DD/YYYY Paid $123,456.78 $3,456,789.01
MM/DD/YYYY  Order A9876BC Closed $123,456.78 $3,456,789.01
MM/DD/YYYY  Order A9876BC Closed $123,456.78 $3,456,789.01
MM/DD/YYYY  Order A9876BC Closed $123,456.78 $3,456,789.01

Account Balance $3,456,789.01

Notes
Confidential April 16, 2007
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CLIENT LOGO

Account History - Orders

CLIENT LOGO

ascentium

Log out | Account Settings | Help

B

O items in your

Shopping Cart
Total: $0.00

j Home U Ordering U Account History U Service & Support ‘
Find: | Anything v || [ o | Advanced Search
) J All U Orders \ \ Invoices \ \ Payments U Credits \ 5 M\
Account Balance: $3,456,789.01 Filter by status: ‘ All items v| Filter by date:‘ Last 30 days v|
Date Type Order # Status Amount
MM/DD/YYYY  Order A9876BC Open $123,456.78
MM/DD/YYYY  Order A9876BC Shipment Pending $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78
MM/DD/YYYY  Order A9876BC Closed $123,456.78

Total

$3,456,789.01

Notes
Confidential April 16, 2007
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CLIENT LOGO

Account History - Invoices

Log out | Account Settings | Help

ascentium

CLIENT LOGO O items in your
Shopping Cart
Total: $0.00
J Home U Ordering U Account History U Service & Support l
Find: | Anything V| | [ co | Advanced Search
[ All 1 [ Orders 1 [ Invoices u Payments Credits 5 Print
7 AY
Account Balance: $3,456,789.01 Filter by status: ‘ All items v| Filter by date:‘ Last 30 days v|
Date Type Invoice # For Period Status Amount
MM/DD/YYYY  Invoice 1234567 MM/DD/YYYY-MM/DD/YYYY Open $123,456.78
MM/DD/YYYY  Invoice 1234567 MM/DD/YYYY-MM/DD/YYYY Past Due $123,456.78
MM/DD/YYYY  Invoice 1234567 MM/DD/YYYY-MM/DD/YYYY Paid $123,456.78
MM/DD/YYYY  Invoice 1234567 MM/DD/YYYY-MM/DD/YYYY Paid $123,456.78
MM/DD/YYYY  Invoice 1234567 MM/DD/YYYY-MM/DD/YYYY Paid $123,456.78
MM/DD/YYYY  Invoice 1234567 MM/DD/YYYY-MM/DD/YYYY Paid $123,456.78
MM/DD/YYYY  Invoice 1234567 MM/DD/YYYY-MM/DD/YYYY Paid $123,456.78
MM/DD/YYYY  Invoice 1234567 MM/DD/YYYY-MM/DD/YYYY Paid $123,456.78
MM/DD/YYYY  Invoice 1234567 MM/DD/YYYY-MM/DD/YYYY Paid $123,456.78
MM/DD/YYYY  Invoice 1234567 MM/DD/YYYY-MM/DD/YYYY Paid $123,456.78

Total $1,234,567.89

Notes
Confidential April 16, 2007
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CLIENT LOGO

Account History - Payments

ascentium

CLIENT LOGO

J Home U Ordering

U Account History

U Service & Support l

Log out | Account Settings | Help

O items in your

Shopping Cart
Total: $0.00

Find: | Anything v| |

Advanced Search

) [ All 1 [ Orders 1 [ Invoices

Account Balance: $3,456,789.01

Date Type Check # For Invoice #
MM/DD/YYYY Payment 4321 1234567
MM/DD/YYYY Payment 4321 1234567
MM/DD/YYYY Payment 4321 1234567
MM/DD/YYYY Payment 4321 1234567
MM/DD/YYYY Payment 4321 1234567
MM/DD/YYYY Payment 4321 1234567
MM/DD/YYYY Payment 4321 1234567

Filter by status: ‘ All items

u Credits 1

&S Print

Status

Pending Approval
Received MM/DD/YYYY
Received MM/DD/YYYY
Received MM/DD/YYYY
Received MM/DD/YYYY
Received MM/DD/YYYY
Received MM/DD/YYYY

V| Filter by date:‘ Last 30 days v|

Amount
$123,456.78
$123,456.78
$123,456.78
$123,456.78
$123,456.78
$123,456.78
$123,456.78

Total $1,234,567.89

Notes
Confidential April 16, 2007
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CLIENT LOGO

Account History - Credits

Log out | Account Settings | Help

CLIENT LOGO O items in your
Shopping Cart
Total: $0.00
J Home U Ordering U Account History U Service & Support l
Find: |Anything v || Lo | Advanced Search
[ All 1 [ Orders 1 [ Invoices 1 [ Payments U Credits 5 Print
e N
Account Balance: $3,456,789.01 Filter by status: ‘ All items v| Filter by date:‘ Last 30 days v|
Date Type Transaction # For Order # Amount
MM/DD/YYYY  Credit 123456789 A9876BC $123,456.78
MM/DD/YYYY  Credit 123456789 A9876BC $123,456.78
MM/DD/YYYY  Credit 123456789 A9876BC $123,456.78
MM/DD/YYYY Credit 123456789 A9876BC $123,456.78
MM/DD/YYYY  Credit 123456789 A9876BC $123,456.78
MM/DD/YYYY  Credit 123456789 A9876BC $123,456.78
MM/DD/YYYY  Credit 123456789 A9876BC $123,456.78
MM/DD/YYYY Credit 123456789 A9876BC $123,456.78
MM/DD/YYYY  Credit 123456789 A9876BC $123,456.78
MM/DD/YYYY Credit 123456789 A9876BC $123,456.78
MM/DD/YYYY  Credit 123456789 A9876BC $123,456.78
MM/DD/YYYY  Credit 123456789 A9876BC $123,456.78

$1,234,567.89

ascentium

Notes
Confidential April 16, 2007
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CLIENT LOGO

Service & Support

Notes

ascentium

CLIENT LOGO

j Home U

Ordering

Y

Account History

U Service & Support ‘

Log out | Account Settings | Help

O items in your
Shopping Cart

Total: $0.00

Find: | Anything v| |

| (_ce ]

Advanced Search

use MOSS 2007 document
management and retrieval
features to manage:

service manuals
owner's guides
warranty info
service bulletins

Confidential
CLIENT NAME

April 16, 2007
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CLIENT LOGO

Account Settings

CLIENT LOGO

Log out | Account Settings | Help

Notes

ascentium

J Home U

Account History U Service & Support ‘

B

O items in your

Shopping Cart
Total: $0.00

Find: | Anything v| |

Advanced Search

use MOSS 2007 account
management features

Confidential
CLIENT NAME

April 16, 2007
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CLIENT LOGO
Log out | Account Settings | Help
CLIENT LOGO O items in your
Shopping Cart
Total: $0.00
Home U Ordering U Account History U Service & Support ‘

Find: | Anything v

Advanced Search

<< Return to <Previous Screen Name>

Help

Account History
- Morbi cursus ante eget metus.
- Duis sagittis.
- Vestibulum in leo et dui condimentum eleifend.

Account Settings
- Proin feugiat arcu a felis.

- Vivamus quis magna et dolor varius scelerisque.

Ordering & Shopping Cart
- Sed venenatis vehicula libero.
- Etiam tempor semper sem.
- Etiam nunc ipsum, laoreet ut, varius nec, rhoncus quis, metus.
- Proin feugiat arcu a felis.
- How to order items using this site

Search & Advanced Search
- Cras justo neque, commodo eu, semper a, posuere vitae, lacus.
- Donec suscipit
- Vestibulum aliquam, risus quis.
- Semper elementum, ipsum tortor euismod est, varius auctor.
- Augue orci quis enim. Donec in erat. Nulla facilisi.
- Vestibulum quis nunc.
- How to get better search results
- How to perform an advanced search

Service & Support
- Cursus ante eget metus.
- Duis sagittis condimentum eleifend.
- Vestibulum in leo et dui.

ascentium

Certain features will not be displayed for users who do not have permissions to view them.

The help page consists of 3 levels:
1) the help index (this page)
2) the section detail (the next page), which describes what you’ll find on
a certain page
3) the how-to’s and section specific help items — anything that requires
enough explanation to warrant it’'s own section of help

There is also context-specific help, which is launched via a small question mark icon on
every page. This icon lives in the right of the tabbed navigation bar as follows:

J Account History U Service & Support ‘ ‘

Clicking on this icon will launch a small contextual window that describes what
you’ll find on the current page:

‘ Account History ‘ ‘ Service & Support ‘

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit. Aliguam massa. Ut nibh.
In quam. Aliguam molestie ultrices ante.
Vestibulum vitae velit. (more)

Clicking the “(more)” link within this window will take you to the current page’s
“section detail” page within the help section of the site.



CLIENT LOGO asce t U
Log out | Account Settings | Help
CLIENT LOGO O items in your
Shopping Cart
Total: $0.00
J Home U Ordering U Account History U Service & Support ‘
Find: | Anything  w Advanced Search

Help > Ordering & Shopping Cart

Ordering & Shopping Cart

Nullam at nisi. Maecenas mollis. Duis elit ipsum, porttitor mollis, adipiscing viverra, feugiat eu, tellus. Nunc fringilla purus vitae ligula.
Donec blandit luctus est. Aenean rhoncus massa. Duis euismod. Vestibulum enim. Proin et augue ut nibh bibendum faucibus. Mauris
metus elit, ultrices in, elementum et, imperdiet quis, sapien. Integer risus. Maecenas semper tortor viverra dui. Vivamus risus purus,
consequat nec, commodo et, blandit non, arcu. Quisque id neque sed massa aliquet varius. Vivamus tincidunt. Curabitur consequat
porttitor ipsum.

Quisque et ipsum. Phasellus tincidunt, orci et semper eleifend, tortor turpis fermentum quam, et mattis justo nulla id velit. Nulla mattis.
Quisque rutrum. Etiam nonummy ipsum eget lectus. Nulla magna. Ut mollis varius nulla. Nunc vestibulum est ac neque. Vestibulum ante
ipsum primis in faucibus orci luctus et ultrices posuere cubilia Curae; Aenean eu quam. Morbi vitae nulla. Donec id velit id leo sagittis
volutpat. Morbi ipsum turpis, nonummy id, rhoncus at, pulvinar laoreet, felis. Duis sodales facilisis nulla. Suspendisse pretium, massa
eget volutpat eleifend, dui purus porttitor urna, sed varius neque quam sit amet ante. Curabitur aliquet sollicitudin orci. Praesent dictum.
Aliquam orci tellus, consequat at, convallis eget, varius sed, elit.

- Sed venenatis vehicula libero.

- Etiam tempor semper sem.

- Etiam nunc ipsum, laoreet ut, varius nec, rhoncus quis, metus.
- Proin feugiat arcu a felis.

- How to order items using this site




CLIENT LOGO
Log out | Account Settings | Help
CLIENT LOGO O items in your
Shopping Cart
Total: $0.00
Home U Ordering U Account History U Service & Support
Find: | Anything  w Advanced Search

Help = Ordering & Shopping Cart = How to order items using this site

How to order items using this site

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aliquam massa. Ut nibh. In quam. Aliguam molestie ultrices ante. Vestibulum
vitae velit. Fusce sit amet nibh. Nam quis arcu sagittis lectus vehicula iaculis. Class aptent taciti sociosqu ad litora torquent per conubia
nostra, per inceptos hymenaeos. Proin urna. Maecenas scelerisque lectus non tellus. Cras tortor tortor, iaculis eu, feugiat auctor, pharetra

eget, massa.

image image image

Cras ante elit, luctus ut, molestie quis, suscipit ac, dolor. Phasellus nibh enim, aliguam in, fringilla id, faucibus et, lacus. Proin nisi nunc,
hendrerit blandit, vestibulum ullamcorper, volutpat a, lacus. In rutrum laoreet erat. Nulla nec mi in purus tempor euismod. Cras lectus.
Mauris eget nisl. Pellentesque habitant morbi tristique senectus et netus et malesuada fames ac turpis egestas. Integer et ipsum. Nullam
dictum nisl in nibh. Etiam eu magna. Vestibulum libero felis, lobortis in, bibendum sed, sollicitudin sit amet, risus. Duis sapien libero,

accumsan vitae, vulputate a, imperdiet id, nisl.
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